Delivery statuses for goods that require shipping

You are already Dealsinvicta merchant and a buyer has bought your

product. What is next?

e Go to Orders — Active orders and you will see what has been

bought.

@ paymentdealsinvicta.com/Home X ‘ @ Dealsinvicta X

< c

Dashboard

Retumns

Active Orders

@ New Order

@& merchant.dealsinvicta.com/merchant/hKVIjVji8d8CVPhknYX_plus CQ==#

Product Management « Orders . Commission . Payments . Packages . My Referals

Cancellations

Delivered(29)

Handover

New(1)  Pack In Transit(1)

sort by desc

Order Id: 0D843328413

test

ORDER DETAIL
Item Id: 193721

v Orderld...

Order Date: Jul 17 2020 5:58PM

PRICE &QTY
Quantity: 1

Total:1.00

A" 22032875

&

Paymode: Wallet

Status:

DISPATCH BUYER DETAILS
After: N/A dvfbgnhmj
BY:N/A UAE

https://merchant.dealsinvicta.com/merchant/hKVIjVji8d8CVPhknYX _plus_CQ...
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There are several delivery statuses:

e Packed- click on status “Packed” when the product has been pack.

@ paymentdealsinvictacom/Home X | @ Dealsinvicta X @ NewOrder X + = (5 54

& - C @ merchantdealsinvicta.com/merchant/hKVIjVji8d8CVPhknYX_plus CQ==# Q % D@ *» ° H

Success
Order Updated Successfully

s cr@QeOCEced Amaae B



e Foryour information, once the “Packed” status is pressed by the merchant
the customer cannot cancel the deal, because the “Cancel Your Order”
button disappears.

@ payment.dealsinvicta.com/Home X

@ Dealsinvicta X @ NewOrder

< C @& dealsinvicta.com/customer/Orders

Accounts

> Address

My Orders

> All Order List

> Open Order

> Completed Order
> Returned Order

> Cancelled Order

B My Stuff

> My Wishlist
> My Reviews & Ratings

> All Notifications

Q Help Desk

> Create Ticket

> Ticket List

n cEQOCCE QA

All Orders (37)

0D843328413

Paymodes : EUR Wallet: INV Wallet:

Shipping Address : Sofia UAE (123wert6) INDIA

R test

Courier Tracking No

Created Approved

x| +
aQ
No of items : 1 Date : 17-Jul-2020 5:58 PM
Total Amount : € 1.00 Phone No.: 12121212
EUR Wallet : 0.70 INV Wallet : 0.30
Quantity: 1
Price: €099 Packed
shipping Charges: € 0.00
GST/VAT Charges : € 0.01 Track Order
SubTotal : €1.00
Packed Handover In Transit Delivered
®
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Through the below “Pack” button the order goes from “New” to “Pack”. Here the option “

e View/Generate invoices” gives already fully complete invoice form, which the merchant
grants to the buyer once the purchase is packed. This automatically generated invoice can
be delivered altogether with the purchase itself.

@ paymentdealsinvictacom/Home X | @ Dealsinvicta X @ PackOrders X + - X

< C @ merchantdealsinvicta.com/merchant/x34grbKbzigOLdoMUxHOw== Q % o @ *» o i

Dashboard Product Management . Orders .. Commission . Payments . Packages .. My Referals . ‘“ 22932875

Active Orders

New  Pack(1) Handover InTransit(l)  Delivered (29)

om Order Date To Order Date sort by desc v  Orderid... E
Dowload Order Excel Upload Order Excel

0O Order Id: 0D843328413 Order Date: Jul 17 2020 5:58PM Paymode: Wallet B
View/Generate invoices
test Status: PACKED
ORDER DETAIL PRICE &QTY DISPATCH BUYER DETAILS
ltemid: 193721 Quantity: 1 After: Jul 17 2020 6:03PM dvfbgnhmj

View Details | Raise Ticket Total: 1.00 BY: Jul 17 2020 6:03PM UAE

Page 101 (1 ltems]

-

https://merchant dealsinvicta.com/merchant/O0obeCTpYiNBIRDMchzx8A==orderlD=0gkT/vQNDhTDVKARyrFc7TA==
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e Below the “View/ Generate Challan is the shipping slip that gives the
shipping company all of the necessary information about the package,
buyer, merchant. For the merchant’s convenience this document is
recommended to be given to the courier.

@ paymentdealsinvicta.com/Home X ‘ @ Dealsinvicta X @ Pack Orders X o+

<« C @& merchantdealsinvicta.com/merchant/x94grbKbzigOLdoMUxHOwW== a % o ® o H

Dashboard Product Management .. Orders .. Commission . Payments .. Packages .. My Referals . ‘u 22932875

Active Orders

New  Pack(1) Handover  InTransit (1)  Delivered (29)

Order Dat T sort by desc ~ Order|d. E;
Dowload Order Excel Upload Order Excel

] Order 1d: 0D343328413 Order Date: Jul 17 2020 5:58PM Paymode: Wallet

View/Generate Challan

test Status: PACKED
ORDER DETAIL PRICE & QTY DISPATCH BUYER DETAILS
Item id: 193721 Quantity: 1 After: Jul 17 2020 6:03PM dvfbgnhmj

View Details | Raise Ticket Total: 1.00 BY: Jul 17 2020 6:03PM UAE

Page 10f1(1 ltems)
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e The picture below allows the buyer to track the status of the package. In
this particular situation the package is in status “Packed”.

@ payment.dealsinvicta.com/Home X ‘ @ Dealsinvicta X @ Pack Orders X+ - X
<« C @ merchantdealsinvicta.com/merchant/x94grbKbzigOLdoMUxHOw== Q % 0 @ B o :

Dashboard Product Management . Orders .. Commission . Payments .. Packages . My Referals . ‘41 22932875

Active Orders

New  Pack(1) Handover  InTransit(1)  Delivered (29)

Order Dat ler Date sort by desc v orderid.. E
Dowload Order Excel Upload Order Excel

(m] Order Id: 0D843328413 Order Date: Jul 17 2020 5:58PM Paymode: Wallet

View/Generate Challan

test Status: PACKED
ORDER DETAIL PRICE & QTY DISPATCH BUYER DETAILS
Item id: 193721 Quantity: 1 After: Jul 17 2020 6:03PM dvfbgnhmj

View Details | Raise Ticket Total: 1.00 BY: Jul 17 2020 6:03PM UAE

Page 10f 1 (1 ltems)

https://merchant.dealsinvicta.com/merchant/1ah_plus_8ZIvFsévFIZAF9aQiQ==?Inveiceno=ogkTvONDhTDVKARyrFc7A== -
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@ paymentdealsinvictacom/Home X @ Dealsinvicta X @ NewOrder X ‘ + - X

< C @ dealsinvicta.com/customer/Orders aQ Y%t D @ » o :

-

Accounts All Orders (37)
> Address
0D843328413 No of items : 1 Date : 17-Jul-2020 5:58 PM
@ My Orders
= Total Amount : €1.00 Phone No.: 12121212
> All Order List
Paymodes : EUR Wallet: INV Wallet: EUR Wallet : 0.70 INV Wallet : 0.30
> Open Order
Shipping Address : Sofia UAE (123wert6) INDIA
> Completed Order
Quantity: 1
> Returned Order 7 Price: €0.99 Packed
test shipping Charges: €0.00
> Cancelled Order 1 GST/VAT Charges: €0.01
SubTotal : €1.00
& My Swft
Courier Tracking No
> My Wishlist
> My Reviews & Ratings Created Approved Packed Handover In Transit Delivered
> All Notifications - - @

2 Help Desk

> Create Ticket

> Ticket List °
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e The option “Handover” shows that the package is ready for dispatch. To
change the status choose the order and click “Handover”.

@ paymentdealsinvicta.com/Home X ‘ @ Dealsinvicta X @ PackOrders x 4+ - X

€ C & merchantdealsinvicta.com/merchant/x34grbKbzigOLdoMLxHOw== Q % @ ® * o :

Dashboard  Product Management . Orders . Commission .. Payments .. Packages . My Referals + lﬂ 22932875

Active Orders

Mew Pack(l) Handover InTransit(l) Delivered (29)

sort by desc v Orderid. E

Dowload Order Excel Upload Order Excel

Order Id: 0D843328413 Order Date: Jul 172020 5:58PM Paymode: Wallet 2]
test Status: PACKED
ORDER DETAIL PRICE& QTY DISPATCH BUYER DETAILS
Item id: 193721 Quantity: 1 After: Jul 172020 6:03PM dvfbgnhmj

View Details | Raise Ticket Total: 1.00 BY: Jul 17 2020 6:03PM UAE
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When the merchant changes that status, the buyer sees this:

@ paymentdealsinvictacom/Home X @ Dealsinvicta X @ Handover Order x| + = 4
<« C @ dealsinvicta.com/customer/Orders a ¥ o @ M o :
[E] Accoums All Orders (37)
> Address
00843328413 No of items : 1 Date : 17-Jul-2020 5:58 PM
@ My Orders
= Total Amount : € 1.00 Phone No.: 12121212
> All Order List
Paymodes : EUR Wallet: INV Wallet: EUR Wallet : 0.70 INV Wallet : 0.30
> Open Order

Shipping Address : Sofia UAE (123wert6) INDIA
> Completed Order

Quantity: 1
> Returned Order 5 Price: €0.99 Packed
test shipping Charges : € 0.00
> Cancelled Order i GST/VAT Charges: €0.01 Track Owder
SubTotal : €1.00
B My Swif
Courier Tracking No
» My Wishlist
> My Reviews & Ratings Created Approved Packed Handover In Transit Delivered
. . . ®

» All Notifications

g Help Desk

> Create Ticket

> Ticket List °
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When “In Transit” the package is handed to the shipping company. To place the product
“In transit” the product needs to be

chosen and then to press “In Transit”.

@ paymentdealsinvicta.com/Home X | @ Dealsinvicta X @ Handover Order X o+ - X

€« C @ merchantdealsinvicta.com/merchant/7ZQB7Y7POXuTRNAZAO7LIQ== Q % 0@ N 0 i

Dashboard Product Management . Orders .~ Commission . Payments . Packages . My Referals ‘“ 22932875

Active Orders

New  Pack Handover (1) In Transit (1) Delivered (29)

:
Download Excel Upload Order Excel

Order Id: 00843328413 Order Date: Jul 17 2020 5:58PM Paymode: Wallet (B[@]
test Status: Handover
ORDER DETAIL PRICE & QTY DISPATCH BUYER DETAILS
Item id: 193721 Quantity: 1 After: Jul 17 2020 6:03PM dvibgnhmi
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e The next popping window will require you to fill out the courier tracking
number, so that you can proceed with the next step.

@ paymentdealsinvicta.com/Home X ‘ @ Dealsinvicta X @ Handover Order x 4+ - X

€ C @ merchantdealsinvicta.com/merchant/7ZQB7Y7POXuTRNAZAQTLIQ== a v 0@ »Q:

In Transit Multiple order

Order ID Courier/Logistic Partner Courier Tracking No

~Select Courier—

In Transit All

.- @ 0¢C Q@ AEENS e W

@ paymentdealsinvicta.com/Home X ‘ @ Dealsinvicta X @ Handover Order X 4+ = X

& C @ merchantdealsinvicta.com/merchant/7ZQB7Y7POXuTRNdZAQ7LIQ== Q &% @ @ *» o :

In Transit Multiple order

Order ID Courier/Logistic Partner Courier Tracking No

~Select Coyl

In Transit All

Order updated successfully
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e “In Transit” allows the buyer to see the status and the courier number
as shown on the below image.

@ paymentdealsinvictacom/Home X @ Dealsinvicta X @ Handover Order x| + ul
<« C @ dealsinvicta.com/customer/Orders Q ¥ @ @ M o H
[£] Accounts All Orders (37)
»  Address
0D843328413 No of items : 1 Date : 17-Jul-2020 5:58 PM
(5] My Orters Total Amount : € 1.00 Phone No.: 12121212

»  All Order List
Paymodes : EUR Wallet: INV Wallet: EUR Wallet : 0.70 INV Wallet : 0.30
» Open Order

Shipping Address : Sofia UAE (123wert6) INDIA
» Completed Order

Quantity: 1

> Returned Order . Price: €099 Packed

test shipping Charges : € 0.00

> Cancelled Order i GST/VAT Charges: €0.01 Track Order

SubTotal : €1.00
@ My Stuff
Courier Tracking No 67676767
> My Wishlist
> My Reviews & Ratings Created Approved Packed Handove InTransit Delivered
. . . . ®

> All Notifications

g Help Desk

> Create Ticket

> Ticket List °
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e “Delivered” is the last status. This helps the merchant to change the status
of the package, so that the buyer can be informed. Once the package is
delivered the shipping company notifies the merchant and then he can
update the status of the product by pressing “Delivered”.

@ paymentdealsi ¥ X | @ Dealsinvicta X @ InTransit Order X  + = X

€& > C @& merchantdealsinvicta.com/merchant/GOjhT8qZ8GbRQJ3KECCLIA== Q ¥ 0 @ N 0 ]

Dashboard Product Management « Orders . Commission v Payments . Packages . My Referals « ‘" 22932875

Active Orders

New Pack Handover InTransit(2) Delivered (29)

e | [ s v osew. [ N
Dowload Order Excel Upload Order Excel

Delivered Order Id: 0D843328413 Order Date: 17-Jul-2020 5:58 PM Paymode: Wallet E
test Status: Intransit
ORDER DETAIL PRICE &QTY DISPATCH BUYER DETAILS
Item Id: 193721 Quantity: 1 After: Jul 17 2020 6:03PM dvfbgnhmj
Total: 1.00 BY: Jul 17 2020 6:03PM UAE
O Order Id: OD879198402 Order Date: 16-Jul-2020 3:16 PM Paymode: Wallet
test Status: Intransit
ORDER DETAIL PRICE &QTY DISPATCH BUYER DETAILS
Item Id: 874418 Quantity: 1 After: Jul 16 2020 3:28PM dvfbgnhmij

N ! Total: 1.00 BY: Jul 16 2020 3:28PM UAE -
ENG 355 PM
= > @ & ¢ i&. R

@ paymentdealsinvicta.com/Home X | @ Dealsinvicta X @ InTransit Order X <+ - i X

& - C @ merchantdealsinvicta.com/merchant/GOjhT8qZ8GbRQ3KECCLIA== Q % D@ » Q i

Success
Order Updated Successfully
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When delivered is chosen the order status goes to status “Delivered”.

e For the buyer’s information from the panel he can see that the package has

been delivered and the date of the delivery.

@ paymentdealsinvictacom/Home X @ Dealsinvicta X @ InTransit Order
< C @ dealsinvicta.com/customer/Orders
[E] Accounts All Orders (37)
> Address
0D843328413

[[61] My Orders

All Order List
Paymodes : EUR Wallet: INV Wallet:

Open Order
Shipping Address : Sofia UAE (123wert6) INDIA

Completed Order

Returned Order

Cancelled Order ﬁ. test

2 My stutt

#

Courier Tracking No 67676767

My Wishlist

My Reviews & Ratings

. L
All Notifications

g Help Desk

> Create Ticket

> Ticket List

nnnnnnnnnnn
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No of items : 1

Total Amount : € 1.00

EUR Wallet : 0.70 INV Wallet : 0.30

Quantity
Price.

shipping Charges
GST/VAT Charges :
SubTotal :

[Ty

€099
€0.00
€0.01
€1.00

Date : 17-Jul-2020 5:58 PM

Phone No.: 12121212

Packed

7 Jul 2020
Friday]
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The delivery process for services and goods that do not require shipping will be

explained in the next manual.
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