
Delivery statuses for goods that require shipping 

You are already Dealsinvicta merchant and a buyer has bought your 

product. What is next? 

• Go to Orders – Active orders and you will see what has been 

bought. 

 

  



There are several delivery statuses: 

• Packed-   click on status “Packed” when the product has been pack. 

 

  



• For your information, once the “Packed” status is pressed by the merchant 

the customer cannot cancel the deal, because the “Cancel Your Order” 

button disappears. 

 

 

  



Through the below “Pack” button the order goes from “New” to “Pack”.  Here the option “ 

• View/Generate invoices” gives already fully complete invoice form, which the merchant 

grants to the buyer once the purchase is packed. This automatically generated invoice can 

be delivered altogether with the purchase itself. 

 

  



• Below the “View/ Generate Challan is the shipping slip that gives the 

shipping company all of the necessary information about the package, 

buyer, merchant. For the merchant’s convenience this document is 

recommended to be given to the courier. 

 

 

  



• The picture below allows the buyer to track the status of the package. In 

this particular situation the package is in status “Packed”. 

 

 

 



• The option “Handover” shows that the package is ready for dispatch. To 

change the status choose the order and click “Handover”. 

 

  



When the merchant changes that status, the buyer sees this: 

 

When “In Transit” the package is handed to the shipping company. To place the product 

“In transit” the product needs to be 

chosen and then to press “In Transit”. 

 



• The next popping window will require you to fill out the courier tracking 

number, so that you can proceed with the next step. 

 

 



• “In Transit” allows the buyer to see the status and the courier number 

as shown on the below image. 

 

  



• “Delivered” is the last status. This helps the merchant to change the status 

of the package, so that the buyer can be informed. Once the package is 

delivered the shipping company notifies the merchant and then he can 

update the status of the product by pressing “Delivered”. 

 

 



When delivered is chosen the order status goes to status “Delivered”. 

• For the buyer’s information from the panel he can see that the package has 

been delivered and the date of the delivery. 

 

The delivery process for services and goods that do not require shipping will be 

explained in the next manual. 

 


